
PARTNERSHIP AMONG SOUTH CAROLINA ACADEMIC LIBRARIES 
JOB DESCRIPTION 

 
 

The PASCAL Technical Programs Coordinator supports the implementation and management of 
ILS systems for eight academic libraries, and implements and manages a statewide universal 
borrowing system and information portal serving 56 academic libraries. The coordinator also 
provides planning and technical support for South Carolina’s digital library initiative, and other 
projects. 
 
JOB SUMMARY: Working under the general direction of the PASCAL Executive Director, the 
Technical Programs Coordinator provides leadership in library computing technology applications 
for academic libraries in the state of South Carolina.  The coordinator serves as liaison between the 
libraries, the state government data center which will house a shared Millennium ILS, and Inn-
REACH universal borrowing system, and the system vendor, Innovative Interfaces Inc.  The 
coordinator will also manage PASCAL’s website and a development environment for web-based 
services including digital collection and portal projects. 
 
 Initial priorities will include  
 

• Supporting the implementation of Innovative Interfaces’ Millennium systems for six 
institutions in the shared operating environment.  These include the College of Charleston, 
South Carolina State University, Francis Marion University, The Citadel, Florence 
Darlington Technical College and Aiken Technical College.  The Coordinator will also serve 
as liaison with Millennium implementation teams at the University of South Carolina and 
Clemson University. 

• Managing the implementation of Innovative Interfaces’ INN-Reach and MetaFind systems 
for the 56 members of the PASCAL consortium. The INN-Reach system will involve 28 
Innovative libraries and 28 libraries running a several additional ILS systems including 
Sirsi, Endeavor and TLC. 

• Providing leadership and technical expertise in developing and implementing digital 
library infrastructures and other web-based frameworks for consortial resource sharing. 

 
 
JOB DUTIES AND RESPONSIBILITIES: 
 

1. Coordinates implementation and system management with local ILS libraries, host site, 
and Innovative Interfaces.  Works with the system vendor and host site systems staff in 
administration of this system 

2. Manages INN-Reach implementation for all PASCAL member libraries, including 
planning, profiling, loading, and testing.   PASCAL members utilize a variety of local 
ILS systems including Innovative, Sirsi, Endeavor, and TLC.  

3. Manages MetaFind and WebBridge implementation. 
4. Assists with local site preparation and planning for both Millennium and INN-Reach 

implementation 
5. Analyzes, documents and resolves system issues. Coordinate responses with computing 

and networking staff at the host site to resolve networking, operating system and 



hardware problems, Work with participating library systems staffs and system vendor to 
track and resolve problems that cannot be addressed in-house, or at the local library level.  
Provide regular reports to users concerning reported, pending and resolved issues.  

6. Manages new Millennium and INN-Reach release installations; researches, evaluates, 
and makes recommendations relating to system upgrades and new functionality.  
Manages the Millennium test server.  Consults with campus systems librarians regarding 
advanced applications of the Millennium system. 

7. Provides reports on systems operations to integrated library system stakeholders.   
8. Maintains an awareness of trends and products in the information systems marketplace in 

order to take a leadership role in analyzing and recommending software and hardware 
solutions to emerging needs that are compatible with and complementary to the 
Millennium, INN-REACH and MetaFind systems. 

9. Coordinates with PASCAL libraries to establish a leadership role in the enhancement 
request process and other activities of the national Millennium and InnReach users 
groups as well as the Carolinas IUG.  Represents the consortium at appropriate local, 
regional, and national meetings or conferences. 

10. Provides technical support for South Carolina Digital Library projects, including 
participation in grant writing and other proposals for outside funding. 

11. Supervises the PASCAL webmaster and other student assistants. 
12. Performs other duties as assigned. 

 
JOB REQUIREMENTS: 
 
Ability to understand and utilize and manage library system computer applications effectively. 
Ability to manage and direct long range planning. 
Ability to make decisions and establish priorities. 
Ability to express ideas clearly, in both written and oral communications. 
Ability to speak publicly before large groups of people. 
Ability to work successfully with people of varying educational and cultural backgrounds and 
experience levels. 
Ability to work effectively as a member of a team. 
Ability to solve problems creatively and constructively, cope with a changing work environment, 
and be self-motivated. 
 
 
REQUIRED QUALIFICATIONS: 
 

1. Bachelor’s Degree. 
2. Minimum of 3 years of library experience including library automation experience. 
3. Demonstrated experience implementing, managing and troubleshooting information 

technology systems. 
4. Excellent oral and written communication skills. 

 



PREFERRED QUALIFICATIONS:   
 
1. Demonstrated technical and managerial proficiency; excellent ability to organize and 

prioritize competing demands.  
2. Two years of library automation experience.  Experience with the Innovative Interfaces 

library system, including systems administration, load-table management, or circulation 
policy table management is preferred, but comparable experience with other current ILS 
systems will be considered. 

3. Demonstrated user-centered service philosophy and proven ability to work with both 
technical and non-technical people. Experience providing technology training in group or 
individual settings. 

4. Experience implementing, managing and troubleshooting technology systems, applications 
and networks in a multi-user environment.   Familiarity with UNIX or Linux environment is 
desirable.  

5. Experience or familiarity with web applications development including some mix of XML, 
HTML, and open source toolsets such as Perl, PHP, JAVA, etc. 

6. Familiarity with digital library applications, including solutions for providing long-term 
access to locally and externally produced digital resources. 

7. Familiarity with MARC formats and library classification and cataloging rules, and some 
practical experience in one or more library functions, especially cataloging, circulation or 
ILL. 

8. Experience or familiarity with planning, implementing or maintaining library services in a 
consortial or multi-library environment. 

9. Graduate degree from a program accredited by American Library Association. 
 
SALARY:  Salary dependent on experience and qualifications plus full state benefits package.  
 
ABOUT PASCAL 

In 2001, South Carolina academic libraries formed PASCAL -- Partnership Among South 
Carolina Academic Libraries (pascal.tcl.sc.edu) -- to address information- access problems. 
Today, PASCAL is a consortium of well over 50 public and private academic libraries dedicated 
to improving information resources, access and services at each member institution’s library.  
PASCAL programs include electronic resource licensing, universal borrowing among its 
members; statewide access to historical, cultural and educational resources through collaboration 
and digitization; and professional development of its member librarians.  These projects have 
been characterized as the South Carolina Academic Virtual Library.  

More information on PASCAL may be found at this URL:  http://pascal.tcl.sc.edu/ 

ABOUT THE PARTICIPATING ILS LIBRARIES:  The libraries at the University of South 
Carolina (8 campuses), Clemson, the College of Charleston, South Carolina State University, 
Francis Marion University, The Citadel, Florence Darlington Technical College and Aiken 
Technical College have formed a unique partnership to coordinate implementation and 
management of  local ILS systems.  
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