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Libraries and Learning Technologies 
 

 
Head of Reference. Founded in 1919, AUC’s campus is located in Cairo, Egypt, and its 
degree programs are accredited by the Commission on Higher Education of the Middle 
States Association of Colleges and Schools. English is the language of instruction.  One- 
two- or three-year appointments subject to mutual agreement will begin September 2005.  
Renewal of an appointment depends upon institutional needs and/or the appointee’s 
performance.  Salary and rank are according to scale based on qualifications and 
professional experience.  For expatriates, benefits include housing, annual round-trip air 
travel for appointee and qualifying dependents, plus schooling for the equivalent of up to 
two children at Cairo American College.  In view of AUC's protocol agreement with the 
Egyptian Government, which requires specific proportions of Egyptian, U.S., and third-
country citizen faculty, at this time preference will be given to qualified applicants who 
are U.S. citizens. For more information see our website at www.aucegypt.edu.   
 
Reporting to the Director of Public Services, the successful candidate will be expected to 
provide the leadership necessary to develop comprehensive, first class reference services 
to the AUC community. Specifically, the successful candidate will supervise the 
reference desk, including scheduling, monitoring and evaluating service quality, 
evaluating employee performance and providing reference desk coverage.  They will also 
develop goals and objectives for the reference department, envision and implement 
innovative projects and services in response to the needs of the AUC community, as well 
as identify and evaluate emerging information technologies for implementation, 
formulate and recommend departmental policies, coordinate documentation of 
procedures and services, prepare and submit reports to administration as requested, 
develop initiatives for outreach of reference services to faculty, coordinate Reference 
Collection Management in collaboration with assigned liaisons, coordinate graduate 
research liaison.  Duties also include teaching classes in the Information Literacy 
program as needed in cooperation with Head of Information Literacy and general 
collection management responsibilities as assigned and in cooperation with the Head of 
Collection Management. Some weekend and evening hours are required.  
 
ALA accredited MLS, excellent oral and written skills in English, skilled in current 
information retrieval technologies, demonstrated skills and experience in delivering high 
quality reference service using both traditional print and digital resources, broad subject 
expertise appropriate to a liberal arts educational institution, demonstrated skill and 
experience in instruction, high level computer literacy and a minimum of 5 years 
academic library experience, with 3 years of supervision. A second Masters degree, 
Arabic proficiency and other languages desirable (not mandatory). View a complete job 
description at http://lib.aucegypt.edu/screens/jobs.html. 
 
E-mail a letter of application specifying Position # LLT-1 with C.V. and names and 
addresses of three references to facultyaffairs@aucnyo.edu or mail to: Dr. Earl (Tim) 
Sullivan, Provost, The American University in Cairo, 420 Fifth Avenue, Fl. 3, New York, 

  



N.Y. 10018-2729. For full consideration, candidates must also complete the Personnel 
Information Form provided at http://forms.aucegypt.edu/provost/pif3.html.  Applications 
accepted until position is filled. 
 
THE AMERICAN UNIVERSITY IN CAIRO IS AN EQUAL OPPORTUNITY EMPLOYER. 
 
 
 

  


