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Eileen Llona was unable to present, so the session was conducted by Emalee Craft. 
 
Unicode is the new standard for character encoding to display vernacular languages.  It 
provides a unique number for each character and addresses all characters with a single 
set.  Version 3 is the most recent; it can represent 280 languages and 25 written scripts.  
This standard has been evolving since the 1990s.  It’s purpose is to provide a universal 
written language for electronic communication.   
 
This development has been important to the University of Washington, because they 
support a strong international studies program and a large East Asian library.  They have 
provided access to non-Western materials for the past 10 years, but the Unicode port is a 
new development.  In the past, many records were accessed via some degree of 
transliteration, which is an artificial method for both native and non-native speakers.  
Unicode provides a single port for access to all languages. 
 
To implement Unicode, III must set up port 1087 on the INNOPAC web server.  Locally, 
the library decides what level of access they can provide.  Will they support searching the 
in vernacular?  This requires font sets on local WebPACs and for the supported browsers.  
Will you allow non-Roman inputs?  You may need to provide virtual keyboard software. 
 
The University of Washington does not use the Unicode port as a default at this time; 
they provide a link to it from the main page, http://catalog.lib.washington.edu/search~/, 
as a link to non-Roman character sets which provides access to the four different ports 
they support. 
 
Some problems have been encountered.  The font set sizes are large:  Arial, which is the 
most extensive, is a 20 MB file.  There have been bugs in the Arial Unicode, and some 
patches have been difficult to deploy.  Indexing and headings displays may not work 
correctly.  Problems for the home user include properly configuring the home PC, 
installing fonts and understanding the differences between the ports. 
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Generally the response has been very positive.  Most use has been in the East Asian 
library where there is expert assistance. 
 
Finally, the presenter referred the audience to Eileen Llona’s email if there are further 
questions especially regarding patron use. 
 
 

 
 
Reporter:  Barbara J. Dean, University of Arkansas 
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