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This program focused on the impact that joining an INN-REACH consortium can have 
on an individual library in terms of record structure and workflow. Using the recent 
example of the University of Washington Gallagher Law Library, the program examined 
the migration in bibliographic utilities from OCLC to RLIN and the underlying reasons 
for making this switch. 
 
The Law Library had been a member of RLIN for many years and had used RLIN as its 
primary bibliographic utility since 1995, mainly due to its need for access to Chinese, 
Japanese and Korean records. It was the only research library in Washington State that 
used RLIN instead of OCLC as its main utility, including the other libraries on the 
University of Washington campus. 
 
In 2001, funding was supplied by the State of Washington for all four year colleges and 
universities to purchase the INN-REACH software from Innovative to set up a shared 
statewide catalog (Cascade). The primary matching point for all records to be loaded into 
the Cascade database was the OCLC system number, stored in the 001 field. Because the 
Law Library stored the RLIN system number in the 001 field and the two system 
numbers were not constructed in a similar fashion, the INN-REACH software was often 
not able to add the Law Library holdings to an existing master record from another 
library already in the Cascade database. This led to many duplicate records for Law 
Library materials being created, with the resulting confusion for the patrons who were 
searching for one title but would often retrieve two exact records. 
 
To remedy this situation, the Law Library undertook a comparison study of both OCLC 
and RLIN, primarily based on the need to correct the Cascade display problem, but also 
to see if either system would be superior in meeting other library needs as well. The Law 
Library prepared a list of factors that were important for the efficient use of a 
bibliographic utility (including the number of record hits, access to foreign language 
materials, ease of software use, cost, etc.) and delegated staff to make the comparisons 
over a one month period. Based on the results of the comparison study, the Law Library 
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decided to migrate to OCLC from RLIN, solving the INN-REACH display problem, 
while also addressing many of the other library concerns as well. 
 
The program outlined the workflow that the Law Library used for the migration from 
RLIN to OCLC, with all the various steps outlined in a flowchart. The program also 
offered a spreadsheet comparing the costs of the two systems, which was a determining 
factor in its selection of OCLC as the primary bibliographic utility. A graphical workflow 
was also prepared, showing the previous RLIN model of loading records into the III 
database and the new model that was to be used when the switch to OCLC was complete. 
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