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Schmitt began the session by asking how many in the audience were currently using 
Millennium Serials.  A show of hands indicated that about half the attendees have 
MilSerials up and running.  The rest of the group plans to bring it up in the next six 
months or so.  Schmitt then opened the floor to questions, which were fielded by Ted 
Fons. 
 
When you have multiple check-in records in MilSerials, why can’t you change the order 
in which they display to patrons?  You can cause this to happen with the “z” command in 
the character-based system. 
Release 2002 will allow you to both sort and preserve the order of check-in records. 
 
Why can’t you move the order of notes in check-in records in MilSerials?  For example, 
can serials cancellation notes be displayed first? 
You can currently rearrange notes by right clicking on the field you want to move. 
 
Can you update holdings to MARC format using the global update function? 
There is such a wide variety of existing kinds of notes that you would probably be 
unsatisfied with the results of a global update. 
 
Can we keep our holdings in non-MARC (free text) form? 
Yes.  The only drawback would be if you want to use the automatic “update holdings” 
feature in the binding module.  It assumes you are using MARC format. 
 
Do you have to reformat your holdings into MARC format before using the LIB HAS 
update in bindery check-in? 
No, if you have your existing holdings in non-MARC, it will start adding the new holdings 
in MARC format.  You could choose to convert your holdings at that point, if you wanted. 
 
Is the Innovative system able to export holdings statements to MARC 21? 
Yes, III has the technology to do that now.  You may have to purchase profiling services 
for the output. 
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Is it possible to place a limit on the number of claims the system can send out? 
It would be good to have a flag that lets you know that you’ve claimed an item x-number 
of times—in other words, it’s time to get on the phone.  That’s a good enhancement 
request. 
 
Why is there an 84 check-in box limit?  How about 100 boxes? 
That’s a good idea for the future.  However, the current limit does keep the public display 
from getting too large. 
 
Several attendees mentioned problems with archiving cards and the extrapolate function.  
These included incorrect repeating of dates and patterns from the previous card, problems 
with Mon-Fri patterns, and irregularities having to do the 31st day of the month. 
Ted promised to look into these issues.  Also into difficulties with creating blank boxes. 
 
When you claim an issue, it goes into the claims-awaiting-processing file.  If that issue 
later arrives and is checked-in, it still stays in the claims file.  Is there a way around this? 
Not yet.  This would be a great enhancement request. 
 
What’s the outlook for being able to do batch printing of pullslips to a local printer? 
This is being considered for the next go-round of enhancements. 
 
Will it ever be possible to get a history of claims rather than just the latest claim date? 
That’s another good suggestion. 
 
Will we be able to see all the attached records as the default on the Millennium summary 
screen like we can in the character-based system? 
III plans to add a feature that allows you to choose what kind of records you want to see 
during a session.  They haven’t decided when this will happen. 
 
Can you change what displays in the brief record that appears above the check-in card? 
That display is very customizable.  If there’s a field you always want to see, call the Help 
Desk to get that set up.  The choice of fields can very from mode to mode (check-in, 
claiming, etc.)  You can have the check-in location rather than the bib location display.  
No charge for this! 
 
There was a discussion of the challenges of displaying holdings for titles with more than 
one format (print, microform, etc.) or with supplements.  This included comments on the 
use of MARC holdings vs. free-text and the pros/cons of single records vs. separate 
records for each format. 
 
What is the status of problems with printing forms on letter vs. legal paper?    
There are a lot of new options for form printing.  Ted will look into exactly where this is. 
 
What about random crashes of MilSerials?  What causes this? 



There have been different variations of performance problems.  A lot of progress has 
been made over the past year.  MilSerials performance will improve even more with 
Release 2002. 
 
Is it going to be easier to switch from one module to another (Serials to Acquisitions, 
etc.)?  Also will more functions be integrated into all of the modules? 
Create lists, Millennium statistics, and holds management are being integrated into all of 
the modules.  There will be a main menu concept that allows users to switch from one 
module to another with one click on the control bar rather than logging in and out of 
each module.  You will still be running the module you logged into initially.  However, 
these types of connections will use only one port. 
 
When will the “transfer attached records” function be available in MilSerials? 
This will be available in Release 2002, Phase 2, which is due out in September. 
 
When migrating to Millennium it was noted that check-in records may pick an erroneous 
“monthly” frequency.  Why? 
Monthly is the default in MilSerials.  If your serial title is really regular, the migration 
will probably work.  However, if there is any weirdness, the frequency may default to 
“monthly.” 
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