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Arlene Hanerfeld spoke to a standing room only crowd.  Clearly the Recommendations 
Interface product is of interest to a great many libraries. It  allows patrons and authorized 
staff to submit acquisitions requests on a standardized form which is transmitted directly 
to the ordering module for further processing by acquisitions staff, with, it is hoped, a 
minimum of re-keying of variable field information, such as author, title, and publisher.  
The product features include an email option to requesters letting them know whether the 
item requested is actually being ordered or not.  
 
After an introduction by Innovative Product Manager Ted Fons, presenter Arlene 
Hanerfeld took us through the product in a clear, well-organized and well-illustrated 
presentation.  The first step in readying the form for public use is to put a link to the form 
on the library’s public web page, under a heading such as “Suggest a Title”.  Limited 
customization of the form is possible, and if a requestor has multiple suggestions 
submitted via My Millennium, s/he only needs to enter their ID and PIN number once.  
However, the current program ties the ID and PIN numbers for authorized selectors to a 
single fund code and single location. Selectors cannot key in a fund code, and those with 
responsibility for multiple fund codes would need a separate ID and PIN for each fund.  
Consortia may find some difficulty in sorting requests; they may need to sort incoming 
request forms by terminal number in order to identify requests from their own patrons. 
 
On a timetable set by the library, the Acquisitions Department staff can call up the list of 
new submissions and the system runs an automatic duplicate check. Staff may examine 
the records reported as duplicates. There is still some awkwardness in the program: once 
staff click on the “acquire” button, the input form cannot be recalled.  Arlene found it 
necessary to print each screen before taking any action on them.  Clicking the “acquire” 
button takes the information submitted to a bibliographic record template.  Not 
surprisingly, if the requestor gave an author in first name, last name order, this is how it 
will appear in the template.  Skip characters in the title field must be set manually for 
each record.  A full screen editor makes cutting and pasting information from another 
source easy, provided the Control-C/Control-V method is used.  Once the bibliographic 
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record is complete, the order record template appears and can be completed by staff.  A 
“notify” button will send an automatic (and pre-set) reply to   requesters (patrons and 
staff) letting them know the item they requested has been ordered. The system will allow 
a hold to be placed automatically when an item is received, providing the requester 
clicked the “place hold” button 
 
There are still some “bugs” in the program and some improvements needed.  Ah found 
the when “approve” and “acquire” buttons were clicked sometimes some characters 
would be chopped off; sometimes the author field didn’t map to the bibliographic record 
template.  Subtitles often did not appear because the request form limits the number of 
characters.  Estimated price did not map. Of the preset messages notifying requesters that 
their suggestion will not be purchased because it is a duplicate, or for scope or cost 
reasons, only a message for “other” reasons can be edited. The “notify” message to 
requesters that an item is on order is preset and cannot be customized.  It currently says 
“The following title has been approved and acquired …” – but of course it hasn’t been 
acquired yet; it’s just on order.  This points up a more general need within the Innovative 
system: in all modules we need the ability to add text when emailing records or messages 
from the system. 
 
There is a “remote” button to allow staff to use the Z39.50 function to go out to other 
systems and bibliographic records for the requests, but as of the time of this presentation 
the title field in these records was mapping to the author field.  This made it difficult to 
discover how to bring WorldCat/OCLC records into the system. It should be noted that 
anyone bringing OCLC records into their database via the Recommendations Interface 
will need to ftp holdings to OCLC once the materials arrive and are officially cataloged. 
 
Among the features Arlene Hanerfeld particularly liked:  the Recommendations Interface 
provides another way for selectors and patrons to send in orders, and avoids filling out 
cards in libraries where this is still done.  The automatic messaging to requesters is a plus, 
though clearly local editing capabilities are needed.  The automatic mapping of data from 
one form to another is helpful. The remote searching feature, when functioning properly, 
will be a plus, and there is the prospect for handling less paper. 
 
But there is still room for improvement.  In addition to the points mentioned above, 
selectors need to be able to put in their ID numbers and PINs once but order for multiple 
fund codes.  Libraries need more customization options, and it would be most helpful if 
requesters could select records from sources such as WorldCat and Books in Print online, 
and submit directly from those databases. It would be helpful to be able to forward patron 
requests to authorized selectors for review before the requests transfer to the order 
process; and certainly some fine tuning is in order. 
 
There were many questions from attendees and suggestions for enhancements, and the 
interest was such that the session ran over time.  A consensus seemed to be that this is a 
product with potential and especially might be helpful for the public relations, giving 
patrons an online standard form on which to convey their purchase suggestions and 
making it easy for the library to give them timely feedback via email.  However, it is not 



necessarily more productive for acquisitions staff, and, given the highly variable 
reliability of information submitted on these forms, this is likely to remain the case. 
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