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Santa Clara University has two libraries with about 500 invoices per month.  They are 
running PeopleSoft version 7.52 but will be upgrading soon to version 8.4.  The Accounts 
Payable office was doing double entry of invoices after they were received from the 
library.  So there was no functionality between the library system and the accounts 
payable system.  SCU chose to purchase product 414 from Innovative, which contains all 
the fields required by PeopleSoft and will allow the information to flow seamlessly 
between Innopac and PeopleSoft.  One caveat:  the report (generated by product 414) 
reports on data in the payment history file; therefore, either the payment history file is 
deleted after each interface, or the library must track the payment numbers that 
have/haven’t been interfaced. 
 
Vouchers from Innovative are being interfaced, however SCU chose to table a purchase 
order interface.  There are two crucial fields in the file - first the alternate vendor code in 
Innovative that is required to match PeopleSoft’s 10-character Vendor field.  Second, the 
fund code (5 characters) in Innovative that matches the PeopleSoft speedtype.  
Communication is essential between the libraries and accounts payable. 
 
EDI Manager was available as the PeopleSoft tool to load a flat file into voucher staging 
tables.  An inbound voucher map is also delivered, so the interface written by John 
Peacock simply reformats the Innovative file to meet EDI Manager’s needs (adding 
additional information as needed) and renames the file in order to keep a history.  This 
program was written in SQR and one must be aware of the date formats (if database 
dependant) in order for it to work correctly.  After EDI Manager is run, voucher 
processing takes the vouchers from staging tables into the base transaction tables. 
 
Any vouchers without a valid vendor or speedtype are not brought in.  An error file is 
generated.  Use tax is not calculated in the interface, but a report is created.  Accounts 
Payable is then able to double check numbers on all interfaced vouchers and approve 
them before they are posted to the general ledger. 
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The process for the library is to delete the history tables to prevent duplicate vouchers, 
run the report, and place on the server.  The process for the finance office is to run the 
interface, run EDI Manager, and run Voucher Edit. 
 
The project timeline took about 8 months.  This included 4 weeks of coding/debugging 
time and about 2 weeks of testing time.  There was quite a bit of idle time due to poor 
time management during testing and waiting for PeopleSoft case.  Issues Santa Clara still 
faces are missing/inaccurate vendor codes, split distributions-some math doesn’t add up, 
and invoice dates that fail.  The future is to upgrade PeopleSoft to version 8.4 which will 
cause the Budget Period logic to change and the EDI Map will change.  On the 
Innovative side, as long as the file is unchanged, little maintenance is needed. 
 
Questions and comments after the presentation: 
 
1.  How do you budget time for ongoing maintenance? 

a. Very little maintenance time is needed.  The person who writes the code 
should be familiar with PeopleSoft.  SQR works with SQL.  Some schools 
don’t use speedtypes and communication is always essential.  External funds 
must be input—20 characters long. 

2.  How has Santa Clara modified PeopleSoft? 
a. Not many modifications and it shouldn’t change if we do more than 500 

invoices per month. 
 
The output is run once a week.  Be very careful not to accidentally delete the history file.  
Each invoice may have many items.  Santa Clara is using Millennium Acquisitions.  The 
Accounts Payable department was the driving force behind getting this application to 
work. 
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