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Tom posted his presentation online prior to the conference.  The presentation was very 
detailed and the online version is available on the IUG website.   
 
Issues raised during the presentation included the difficulty in transferring non-US 
currencies from INNOPAC to Banner, the importance of choosing the right vendor in 
Banner, and clunky file structure. 
 
Tom worked with Computing Services and Accounts Payable to use Output Accounting 
Information, Product 414, to communicate between the University's Banner system and 
the INNOPAC.  They did not follow the Project Management approach and the process 
took 8 months with long breaks between activities.  Communication was important, but 
Tom did not receive very much feedback from Computing Services.  The programmer 
did know what she was doing which helped immensely.  Computing Services wanted the 
library's system to do the "heavy lifting" in the data transfer and configuration. 
 
The four most important reasons for creating communication between Banner and 
INNOPAC were: 
-To increase accuracy of data in parent system 
-To speed up process of payment 
-To increase productivity of library personnel 
-To reduce paperwork and/or duplicate data entry 
 
A question was raised on whether DU sent copies of invoices back to vendors.  DU does 
not send invoice copies back to vendors. 
 
The method can/does exclude some transactions such as credit memos or encumbrances.  
Tom's program translates multi-line invoices into a parent system's type information.  
Problems are reported back to the library. 
 
Important points to remember in using the Banner screens are to make sure you choose 
the correct vendor and that you know which code applies to which vendor. 
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Banner generates an approval form which an authorized person must review before 
payments are processed. 
 
The chargact.out is file used which comes from the Payment History File. 
INNOPAC vendor maintenance's alternative code field only outputs 10 characters which 
can cause problems.  The Fund maintenance's external fund does not have a field 
sufficient to handle DU's Banner numbers.  (NOVA in Florida has shorter Banner 
FOAPALs which are compatible with the fields.)  INNOPAC allows for more complex 
accounting funds than Banner.   
 
One main issue to decide before implementing includes where and who determines the 
vendor authority records. The output text file with authority numbers is vital.  INNOPAC 
control numbers are found in the note 1 of the vendor record at DU. 
 
Tom wrote a program that creates a flat file that will feed into Banner.  The program 
includes the ability to change invoice amounts.  Accounts Payable still wants a paper 
copy, so two copies are printed in an Excel coversheet. 
 
Hints: Pay close attention to payment history transaction files and logs. 
 
Problems are put into suspended status and some address errors have been found.  This is 
one-way communication from the INNOPAC to Banner. 
 
Questions: 
 
What do you want from Banner? 
Address codes and combined vendor file 
 
Who’s posting invoices? 
The library's bookkeeper posts 3 times a week with 2500-3000 postings/year 
 
Enchancements at the Innovative level? 
Change file structure, the system is a little clunky 
 
Mid-year improvements? 
Reconciliation by getting checks back in the library 
 
 

 
 
Reporter:  Lynnette Jack, University of Arkansas at Little Rock 
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