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Roger Williams University is part of an eight-institution consortium with thirteen library 
sites.  However, this session was not specifically geared toward a consortium migration.  
Instead, the presentation was useful to any library planning to migrate from text-based 
circulation to Millennium Circulation.  The speaker, Ruth Souto, began using 
Innovative’s text-based circulation system in 1991.  She began using Millennium 
Circulation in 1999.   Her presentation described a composite of experiences from RWU 
and her previous institution. 
 
The hardest part of the migration was actually making the decision to change.  She 
implemented Millennium in the middle of a semester, with a staff of one circulation 
technician and 15 student assistants.  During the migration, they ran the text-based 
system minimized as a back up in case someone had trouble doing something in 
Millennium and wanted to go back to character-based to quickly serve the patron. 
 
After this brief introduction, Ruth used over 80 Power Point slides to illustrate 
Millennium functions.  The slides include many step-by-step screen shots that require 
little elaboration in this summary.  If you print the slides for you own use on a black and 
white printer, you may want to note on slide 37 that the hold tab turns red when a patron 
has an item on hold.  The check-in tab in "Check-in with patron present" (slides 39-42) is 
the most used tab because it provides the most options for accomplishing other tasks from 
within the function.  The renew button (slides 49-53) is useful for telephone renewals.   
 
The only real transition problem she had was that the technician found it frustrating to 
use the mouse.  Apparently, the technician was left-handed and the circulation PC’s had 
all been set up for right-handed people. 
  
Ruth thinks that Millennium Circulation is actually much easier to use than the character-
based system.  It is very easy to move within a patron record to accomplish multiple 
tasks, and it is easy to move between various functions within the system overall.  
Eliminating the need to back in and out of menus was a great time-saver for them.  They 
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also found that student assistants adapted to the system very intuitively and needed less 
training.   
 
Ruth’s training manual is available for anyone to use at: 
http://library.rwu.edu/circmanual.pdf 
 
Question:  Do you still need the patron record number to merge patron records?   
Answer:   Yes. 
 
Question on slide #78.  Do the locations run off the locations-served table?   
Answer:  Yes. 
 
Question:  Can you get to the tabs by without using the mouse, using the tab key instead?    
Answer:  The tabs in the screen display represent former menu options.  The tab key 
moves among fields in a record but not among menu options.  
  
Question:  Can you control the screen views to limit the tabs and buttons to only those 
functions for which the staff member is passworded?   
Answer:  Yes.  Logins can be customized to control the screen view.  The Administration 
button allows you to customize logins.  You can also customize colors and fonts.  You 
need to be authorized for password function #187 to make these customizations. 
 
Question:  Can you use keyboard short cuts in Millennium Circulation?   
Answer:  Yes, but they don’t use them at Roger Williams.  You can also set up macro 
keys (function keys) to get to buttons.  Standard macros are in the manual. 
 
Question:  Must you hit return or click return after each barcode scan?   
Answer:  No.  That function is usually customized by the scanner and not in the 
circulation system. 
 
Question: As in the character-based system, four options are presented when an item is 
checked in that belongs at another location.  Can that display be customized so that only 
the options used by the library are presented?   
Answer:  No.  Send in an enhancement request. 
 
Question:  How does a screen look when the function is password protected?   
Answer:  A dialog box pops up asking for the user’s initials and password. 
 
Question:  Are there any functions that still must be done in the character-based system?  
Answer:  Yes.  Generating and printing notices still must be done in the character-based 
system, although this function will be added in Release 2002. 
 
Question:  Is there a screen time-out?   
Answer:  Yes, there is a screen time-out function.  The time-out is associated with the 
login and set using the Administration button.   
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Question:  Does the system have password memory?   
Answer:  Yes.  You can set the login initials and password at the beginning of each shift 
to avoid password dialog boxes.   
 
Question:  If you do the above, will you still get the initials noted in your circulation 
override report?   
Answer:  Yes. 
 
Question:  What kind of hardware upgrade did you do?   
Answer:  First, they migrated from dumb terminals to PC’s.  Then they migrated to faster 
PC’s to meet the requirements for Millennium. 
 
Final summary: The biggest advantage to using Millennium is the tab functionality that 
allows you to complete tasks without backing up and down menus.  Millennium is so 
easy to use that there is no reason why you cannot migrate quickly and easily.   
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