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This was a discussion on how libraries are involved with distance learning at their 
institutions and what services they provide.  Problems and challenges were discussed as 
well as how the Innovative system can be used for distance learning. 
 
Distance learning is defined differently at various institutions.  Nova Southeastern 
University was originally just a distance education institution. They had service centers 
throughout the state and clusters around the U.S. where students met periodically.  DL 
students are usually defined by the course but at one place by the program they are in. 
 
Special services are often offered to DL students but the question was brought up about 
whether all students should be given equal service.  Borrowing arrangement vary, with 
some having materials available at the students’ local libraries or others mailing out 
books. 
 
The question of providing assistance or instruction was also discussed.  Some send 
librarians out to regional sites with various names such as circuit riders or road warriors.  
They provide various services such as teaching students how to use the OPAC or train 
them on the use of online databases.  One particular challenge mentioned was teaching 
students in the outback of South Africa.  They resort to telephone help where the Internet 
is not available.  Others mentioned having an 800 number at the reference desk or online 
synchronous chats. 
 
Access to electronic resources and authentication was also discussed.  WAM or other 
proxy servers are used with varying degrees of success. III’s Patron API was considered 
to be very helpful.  With electronic reserves, students can be given passwords but with 
the copyright laws they need to be passworded by the course and this will soon be 
available on Innovative in Release 2002.  Usage statistics are also needed but most proxy 
servers will provide this. 
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Relations with IT departments is sometimes a problem.  It helps to try to develop good 
relations with them, possibly by including them in your planning or offering them food!  
 
Leslie Straus of Innovative was able to give some updates.  E-Reserves in the coming 
release will be able to password by course and to coordinate with Blackboard and 
WebCT.  WAM will provide easier setup and with shared systems it will track usage and 
access by library.  Patron API is very popular and will interface with other products.  III 
is developing a new product to provide patrons the ability to request delivery of items.  
With INN-Reach it would be useful when selecting place of delivery to have a pull-down 
menu of all libraries. 
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