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The presentation began with an overview of MAP (Millennium Access Plus) by Laurie 
Davidson of Innovative Interfaces, Inc.  She briefly explained the three components of 
MAP: 1. Web Access Management (WAM) which is the patron authentication 
component, 2. MetaFind which provides a universal search interface, and 3. WebBridge, 
a resource linking product.  These three components put together allow libraries to 
provide access to more information for their patrons from a variety of sources. 
           
Next Kristen Hewitt of Westerville Public Library shared her library’s experience being a 
beta tester of the product.  There are many things a library staff needs to consider when 
deciding if they are going to beta test a product.  The first thing is to determine why they 
want to do this in the first place.  The Westerville PL staff felt it would be exciting and a 
great benefit to their patrons.  They also felt that it would be important for a public library 
to be involved and have a voice in product development. 
           
The process of beta testing has several steps.  Once of the more important things to 
consider are the financial implications.  Beta testing libraries still need to purchase the 
software from Innovative.  The second step (at least for the public library) is library board 
approval.  The library then receives a Beta acceptance letter which states the type of 
support you get from Innovative, a notice that system performance may be affected by 
the testing, and asking for confidentiality.  The last step is implementation and testing of 
the product. 
           
Kristen then described the implementation of each piece of the product at Westerville PL.  
Westerville staff began implementing WebBridge in August 2001 with Phase I and 
updated to Phase II in December 2001.  Phase III of this product will be available to 
patrons soon.  The implementation of MetaFind began with resource profiling in August 
2001 and went live with patrons in November 2001.  September and October were spent 
testing and evaluating their profiled sources.  Westerville was already using WAM so 
they implemented the rewriting proxy capabilities last.  This finally went live to their 
patrons (with all URLs rewritten, etc) in February 2002. 
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Carol Wu from Brock University then took the podium to describe the experience of an 
academic library going through the beta process.  In the academic library there was also 
the question of why become a beta test site.  Brock University provides its library patrons 
with a wide variety of databases and the librarians were concerned not only that their 
patrons choose the correct database(s) for their research but also that there are so many 
search interfaces that users must learn that it would be to the patrons’ advantage to have 
one.  The patrons tend to suffer from information overload as a result of all of the steps 
needed to complete a search the “traditional” way.  This product seemed to be the simple 
solution. 
           
Similar considerations were discussed at the academic library as at the public library.  
Some of these considerations are the financial impact, the beta testing contract and what 
is required of the library as well as of Innovative in the beta testing relationship.  These 
are all important steps to consider and the library must be willing to invest in time and 
energy to participate.           
           
Brock decided to run the product through a test port so as not to affect the normal 
functionalities of the library catalog.  Brock also decided to have a team formed from 
professional and paraprofessional staff to evaluate and test the product.  At first all team 
members were responsible for testing all aspects of WebBridge and MetaFind.  The beta 
team had regular meetings to share observations and review functionalities.  After a while 
the team determined that it was no longer feasible for everyone to test all parts of the 
system at once and so they broke the responsibilities into manageable pieces.  This 
allowed for better testing and evaluation of the product.   
           
Communication with Innovative continues to be key in both situations.  Laurie Davidson 
is the direct contact when the libraries have questions, problems, or suggestions related to 
the product.  Both libraries have detailed discussions with Laurie on why suggestions for 
modifications were made, how Innovative can implement suggestions or recommend 
alternatives, and future enhancements to the product. 
          
In conclusion, both libraries felt that it was an honor to be selected as a beta site.  Both 
libraries felt that it was well worth the time and effort it takes to be a beta site because 
they got to use the software first and because they have input in the search interface as 
well as functionalities of the product.  
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